
	
	
	

Privacy	Policy	(English)	
	

We,	Sembol	Internet	Services	LTD	("Hosthink"),	are	committed	to	protecting	any	data	that	we	collect	

concerning	you.	By	using	our	services	you	agree	to	the	use	of	the	data	that	we	collect	in	accordance	with	

this	Privacy	Policy.	The	purpose	of	this	Privacy	Policy	is	to	enable	you	to	understand	what	personal	

information	of	yours	is	collected,	how	and	when	we	might	use	or	share	your	information,	and	how	you	

can	correct	any	inaccuracies	in	the	information.	This	Privacy	Policy	also	explains	our	online	information	

practices	and	the	choices	you	can	make	about	the	way	your	information	is	collected	and	used.	

1- Who	We	Are	

	

Hosthink	provides	cloud-based	solutions,	including	web	hosting,	domain	name		

registration	and	related	products	and	services,	to	businesses,	individuals,	non-profit	organizations	

and	others.	

The	information	that	Hosthink	collects	in	connection	with	the	Services	is	hosted	on	servers	

located	in	the	Turkey	(TR),	unless	otherwise	provided,	and	may	be	processed	or	accessed	outside	

of	the	European	Economic	Area	countries	by	us	or	our	service	providers.	By	using	the	Services,	

you	freely	and	expressly	give	Hosthink	your	consent	to	export	your	information	and	data	outside	

of	the	European	Economic	Area.	

2- Information	Collected	

	

We	collect	the	following	types	of	information	from	you	to	provide	you	with	the	products	and	

services	you	purchased	and	for	the	purposes	described	below.	We	may	collect	any	or	all	of	the	

information	via	both	automated	means	such	as	communications	profiles	or	cookies.	

	

a. Personal	Information.	The	personal	information	we	collect	depends	on	the	type	of	

service,	support,	or	sales	inquiry,	and	may	include	your	name,	address,	telephone	

number,	fax	number	and	email	address,	dates	of	service	provided,	types	of	service	

provided,	payment	history,	manner	of	payment,	amount	of	payments,	date	of	payments,	

domain	name,	credit	card	or	other	payment	information.	The	financial	information	will	

only	be	used	to	bill	you	for	the	products	and	services	you	purchased.	If	you	purchase	by	

credit	card,	this	information	may	be	forwarded	to	your	credit	card	provider.	When	

transferring	personal	information	a	security	icon	will	appear	in	your	browser.	



b. Cookies	and	Tracking.	Your	Internet	browser	has	the	in-built	facility	for	storing	small	text	

files	-	"cookies"	-	that	hold	information	which	allow	a	website	to	recognize	your	account.	

We	use	cookies	to	save	your	preferences	and	login	information,	and	to	provide	

personalized	functionality.	We	may	use	cookies	to	collect,	store,	and	sometimes	track	

information	for	statistical	purposes	to	improve	the	products	and	services	we	provide	and	

to	manage	our	telecommunications	networks.	More	specifically,	we	use	different	types	

of	cookies	for	different	purposes:	(i)	"required	cookies"	are	necessary	for	our	website	to	

work	properly,	(ii)	"performance	cookies"	allow	us	to	analyze	how	Visitors	use	our	

website	so	we	can	measure	and	improve	the	performance	of	our	website,	(iii)	"functional	

cookies"	allow	us	to	remember	choices	you	may	have	made	on	our	website,	and	(iv)	

"advertising	cookies"	are	used	to	present	ads	that	are	relevant	to	your	interests.	We	may	

utilize	cookies	to	track	referrals	from	internal	and	external	affiliates,	as	well	as	

advertising	campaigns.	We	may	also	use	a	third	party	service	provider	to	send	emails	

that	you	have	agreed	to	receive.	Pixel	tags	and	cookies	may	be	used	in	those	email	

messages	to	help	us	measure	the	effectiveness	of	our	advertising	and	to	enable	us	to	

provide	more	focused	marketing	communications	to	you.	You	can	reject	cookies	by	

changing	your	browser	settings,	but	be	aware	that	this	will	disable	some	of	the	

functionality	on	the	Hosthink.net	and	hosth.ink	website.	

c. Customer	Surveys.	We	may	periodically	conduct	customer	surveys.	Participation	in	our	

customer	surveys	is	voluntary.	However,	we	encourage	our	users	to	participate	in	these	

surveys	because	they	provide	us	with	important	information	that	helps	us	improve	the	

types	of	services	we	offer	and	how	we	provide	them	to	you.	Your	personal	information,	if	

provided,	will	remain	confidential,	even	if	the	survey	is	conducted	by	a	third	party	service	

provider	on	our	behalf.	

d. Social	Media.	Our	website	includes	social	media	features	(such	as	the	Facebook	"Like"	

button).	These	features	may	collect	your	IP	address	and	which	page	you	are	visiting	on	

our	website,	and	may	set	a	cookie	to	enable	the	feature	to	function	properly.	Social	

media	features	and	widgets	may	be	hosted	by	a	third	party	or	directly	on	our	website.	

Your	interactions	with	these	features	are	governed	by	the	privacy	policy	of	the	company	

providing	the	feature.	

e. Data	and	Information	Submitted	to	Third	Parties	on	Our	Network.	This	Privacy	Policy	

does	not	apply	to	data	or	personal	information	that	may	be	submitted	to,	or	collected	by,	

third-party	websites	hosted	by	Hosthink.	Such	websites	are	not	owned	or	controlled	by	

Hosthink.	You	should	independently	evaluate	the	privacy	policies	of	such	third-party	

websites	before	submitting	data	or	personal	information	to	them.	

	



3- Information	Use	

	

a. Personal	Information.	The	information	we	collect	is	used	for	billing	and	to	provide	

service	and	support	to	our	customers.	We	may	study	this	information	to	determine	our	

customers'	needs	and	to	promote	certain	products	and	services	or	additional	support.	

We	may	also	generate	non-identifying	and	aggregate	profiles	from	information	that	our	

customers	provide	during	registration	(such	as	the	total	number	of	customers	in	a	given	

category).	This	aggregated	and	non-identifying	information	may	be	used	to	promote	

advertisements	that	appear	on	our	website	and	in	connection	with	our	services.We	take	

reasonable	precautions	to	prevent	unauthorized	access	to	your	information.	Accordingly,	

we	may	require	you	to	provide	additional	forms	of	identity	should	you	wish	to	obtain	

information	about	your	account	details.	Hosthink	may	also	use	the	information	you	

provide	to	email	Hosthink's	monthly	newsletter	to	the	primary	contact	e-mail	on	file,	or	

to	contact	you	about	other	products	or	services	that	we	think	may	be	of	interest.	

b. Log	Files.	We	use	IP	addresses	to	analyze	trends,	administer	our	site	and	servers,	track	

access,	and	gather	broad	demographic	information	for	aggregate	use.	IP	addresses	are	

not	linked	to	personally	identifiable	information.	However,	it	is	possible	that	personal	

information	about	a	customer	may	be	included	in	the	log	files	due	to	the	normal	

functions	of	IP	addresses	and	Web	browsing.	

c. Customer	Surveys.	We	may	use	the	contact	and	other	information	provided	to	follow	up	

with	customers	who	respond	to	our	customer	surveys	to	help	resolve	issues	internally	or	

with	our	third	party	partners.	For	example,	Hosthink	may	contact	customers	based	on	

their	survey	answers	or	to	highlight	certain	changes	we	made	in	response	to	customer	

feedback.	

	

4- Disclosing	Information	

	

a. Partners	and	Sponsors.	Some	of	our	products	or	services	are	offered	or	promoted	to	our	

customers	in	conjunction	with	a	partner	or	sponsor,	or	another	brand	or	company	within	

our	corporate	family.	We	may	share	your	information	with	these	parties	to	offer	the	

product	or	service	or	to	facilitate	your	use	of	additional	amenities	included	with	your	

hosting	account.	For	example,	one	of	our	partners	may	provide	services	to	you	based	on	

links	that	you	access	from	your	control	panel.	

We	may	also	disclose	aggregate,	anonymous	data	based	on	information	collected	from	

users	to	potential	partners,	reputable	third	parties	and	other	companies	or	brands	within	

our	corporate	family.	We	will	only	share	your	information	with	third	parties	that	agree	to	



maintain	your	information	in	confidence	and	to	use	it	solely	for	purposes	of	providing	the	

product	or	service	as	agreed	to	by	Hosthink.	

b. Service	Providers.	We	may	transfer	(or	otherwise	make	available)	your	personal	

information	to	third	parties	that	help	us	provide	our	services	or	provide	services	on	our	

behalf.	For	example,	we	may	use	service	providers	to	authorize	and	process	payments,	

administer	surveys,	or	run	promotions.	Your	personal	information	may	be	maintained	

and	processed	by	our	third	party	service	providers	in	Turkey	or	in	other	jurisdictions.	Our	

service	providers	are	given	the	information	they	need	to	perform	their	designated	

functions,	and	we	do	not	authorize	them	to	use	or	disclose	personal	information	for	their	

own	marketing	or	other	purposes.	

c. Online	Advertisements.	We	do	not	share	personally	identifiable	information	about	

individual	customers	with	advertisers.	We	may	display	online	advertisements	and	we	

may	share	aggregated	and	non-identifying	information	about	our	customers	that	we	

collect	through	the	registration	process	or	through	online	surveys	and	promotions	with	

certain	advertisers.	In	some	instances,	we	use	this	aggregated	and	non-identifying	

information	to	deliver	tailored	advertisements.	For	example,	an	advertiser	may	tell	us	

the	audience	they	want	to	reach	(e.g.,	males	between	25	and	55	years	of	age	or	females	

between	35	to	45	years	of	age	who	lives	in	the	UK)	and	provide	us	with	an	advertisement	

tailored	to	the	audience.	Based	upon	the	aggregated	and	non-identifying	information	we	

have	collected,	we	may	then	display	the	advertisement	to	the	intended	audience.	

d. Customer	Surveys.	We	may	share	customer	information	obtained	from	customer	surveys	

within	Hosthink	and	our	corporate	family,	and	with	trusted	third	parties	to	develop	or	

provide	products	and	services	that	we	believe	would	be	of	interest	to	our	customers.	

e. Legal	Reasons.	We	may	access,	preserve	and	share	information	about	customers	with	

companies,	organizations,	governmental	entities	or	individuals	outside	of	Hosthink	if	we	

believe,	in	good	faith,	that	the	law	requires	us	to	do	so.	This	may	include,	but	is	not	

limited	to,	responding	to	subpoenas,	court	orders	or	other	legal	processes	(such	as	law	

enforcement	requests).	We	may	also	access,	preserve	and	share	information	about	

customers	as	necessary	to:	(i)	establish	or	exercise	Hosthink’s	legal	rights	or	defend	

against	any	legal	claim	including	threatened	claims	involving	Hosthink	based	on	the	

anonymity	of	a	domain	name;	(ii)	investigate,	prevent,	or	take	action	regarding	

suspected	fraud	or	other	illegal	activities;	(iii)	prevent	death	or	serious	physical	harm	to	

any	person;	or	(iv)	investigate	violations	of	Hosthink’s	Terms	of	Service.	

	

	

	



5- Your	Options	

	

a. Correcting/Updating	Personal	Information.	If	a	customer's	information	changes,	or	if	a	

customer	no	longer	desires	our	services,	we	will	endeavor	to	provide	a	way	to	correct,	

update	or	remove	that	customer's	personal	data	in	our	records.	In	most	cases,	this	can	

be	achieved	via	our	billing	system	at	https://my.hosth/ink	or	by	emailing	us	

at	legal@hosthink.net	

b. Opt	Out.	By	default,	customers	will	receive	invoices,	any	system	updates,	Hosthink	

newsletters	and	other	mailings.	Customers	are	able	to	opt	out	of	newsletters	and	

mailings	by	using	the	unsubscribe	link	in	any	promotional	email	or	as	otherwise	provided	

in	the	communication.	Please	note	that	customers	may	not	opt	out	of	receiving	

important	system	notifications	or	emails	about	their	accounts.	

c. Public	Forums.	Please	remember	that	any	information	you	may	disclose	or	post	on	public	

areas	of	our	websites	or	the	Internet,	becomes	public	information.	You	should	exercise	

caution	when	deciding	to	disclose	personal	information	in	these	public	areas.	To	request	

removal	of	your	personal	information	from	our	community	forums	or	testimonials,	

contact	us	at	legal@hosthink.net.	In	some	cases,	we	may	not	be	able	to	remove	your	

personal	information,	in	which	case	we	will	let	you	know	why	we	are	unable	to	do	so.	

	

6- Data	Security	

	

Hosthink	uses	technical	security	measures	to	prevent	the	loss,	misuse,	alternation	or	

unauthorized	disclosure	of	information	under	our	control.	Hosthink	uses	security	measures	

including	and	not	limited	to:	physical,	electronic	and	managerial	procedures	to	safeguard	and	

secure	the	information	we	collect	online.	All	sensitive	information	is	collected	on	a	secure	server.	

When	we	ask	customers	or	users	to	provide	financial	information	(such	as	a	credit	card	number)	

that	data	is	protected	using	Secure	Sockets	Layer	("SSL")	technology.	

	

7- Children	

	

This	website	is	not	directed	towards	children	and	we	do	not	seek	to	collect	any	personal	

information	from	children.	If	we	become	aware	that	personal	information	from	a	child	under	the	

age	of	13	has	been	collected,	we	will	use	all	reasonable	efforts	to	delete	such	information	from	

our	database.	

	

	



8- Reseller	Relationships	

In	addition	to	all	of	the	terms	and	conditions	set	forth	above,	the	following	terms	apply	to	

Reseller	relationships	only.	

	

a. Choice.	If	you	are	a	customer	of	one	of	our	Resellers	and	would	no	longer	like	to	be	contacted	by	

such	Reseller,	please	contact	the	Reseller	from	whom	you	purchased	products	or	services.	

b. Data	Retention.	We	retain	personal	data	we	process	on	behalf	of	our	Resellers	for	as	long	as	

needed	to	provide	services	under	the	relationship.	We	will	retain	and	use	this	personal	

information	as	necessary	to	comply	with	our	legal	obligations,	resolve	disputes,	and	enforce	our	

agreements.	

	

9- Changes	to	this	Policy	

We	reserve	the	right	to	revise,	amend,	or	modify	this	Privacy	Policy	at	any	time	and	in	any	

manner.	However,	if	we	plan	to	materially	change	how	we	plan	to	use	previously	collected	

personal	information,	we	will	provide	you	with	advance	notice	prior	to	the	change	becoming	

effective	and	an	opportunity	to	opt-out	of	such	differing	uses.	We	encourage	you	to	periodically	

review	this	page	for	the	latest	information	on	our	privacy	practices.	

10- Contacting	Us	

Concerns.	Hosthink	encourages	individuals	covered	by	this	Privacy	Policy	to	raise	any	concerns	

about	our	processing	of	personal	information	by	contacting	Hosthink	at:	

Sembol	Internet	Services	LTD	

Attn:	Seyrantepe	Nato	St.	24/2	

Kagithane/Istanbul/TURKEY	

E-mail:	legal@hosthink.net	

Hosthink	will	endeavor	to	resolve	any	concerns.	

Questions.	If	you	have	any	questions	about	our	Privacy	Policy,	or	if	you	want	to	know	what	

information	we	have	collected	about	you,	please	email	us	at	legal@hosthink.net	

	

	

	

	



Refund	Policy		
	

1) VPS	&	VDS	Plans		
a) VPS	&	VDS	plans	has	100%	refund	in	3	days.		
b) All	policies	mentioned	in	AUP,	TAC	and	TOS.		
c) Violation	of	AUP,	TAC	and	TOS	will	cause	non-refund.		

	
2) Dedicated	Servers		

a) Dedicated	servers	are	specialized	services	and	do	not	have	refund.	Hosthink	
Internet	Services	has	obligations	to	their	customers.		

b) Long-term	network	and	hardware	problems	will	credit	to	balance.		
c) Hosthink	has	99.5%	uptime	guarantee.	Uptime	will	calculate	monthly	based.	If	

related	servers	uptime	is	below	99.5%/mo,	extra	hours	will	add	as	a	credit	to	
customers	balance.		

	
3) Licenses	and	SSL	Certificates	

a) Licenses	and	SSL	certificates	are	registering	to	clients/domains/IP’s	spesifically	
and	do	not	have	refund.	

	
4) Other	Services	

a) Do	not	have	refund.	
	
	
Policy	Creation	Date:	01.06.2012		
Policy	Revise	Date:	25.05.2018	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	

	
Gizlilik	Koşulları	(Türkçe)	
	
İşbu	sözleşme	Sembol	İnternet	Hizmetleri	ve	Dış	Tic.	Ltd.	Şti.	Müşterilerinin	kişisel	bilgilerinin	
korunmasını,	saklanmasını	ve	ürün/servislerin	iade	şartlarını	bildirmektedir.		
Tüm	müşteriler	bilgilerini	tam	ve	gerçek	olarak	bildirmek	durumundadır.	İlgili	merciiler	
tarafından	yapılan	resmi	talepler	haricinde	bilgi	paylaşımı	yapılmamaktadır.	
	
İade	Koşulları	
	

1. VPS	&	VDS	Planları	
a) VPS	&	VDS	planları	3	gün	içerisinde	100%	iade	edilebilir.	
b) Tüm	kullanım	şartları	Hizmet	Sözleşmesi	altında	belirtilmiştir.	
c) Hizmet	Sözleşmesi	ihlali	durumunda	iade	gerçekleştirilmemektedir.	

	
2. Kiralık	Sunucular	

a) Kiralık	sunucular	müşteri	talepleri	doğrultusunda	oluşturulduğu	için	iade	imkanı	
bulunmamaktadır.		

b) Hizmet	sözleşmesinde	belirtilen	şartlar	doğrultusunda,	ilgili	sunucunun	aylık	
99.5%	erişilebilirlik	altına	düşmesi	durumunda,	ekstra	saatler	müşteri	hesabına	
kredi	olarak	işlenir.	

	
3. Lisanslar	ve	SSL	Sertifikaları	

a) Lisanslar	ve	SSL	sertifikaları	müşterilere/alan	adına/IP’ye	özel	oluşturulduğundan	
dolayı	geri	iade	imkanı	bulunmamaktadır.	

	
4. Diğer	Hizmetler	

a) Geri	iade	imkanı	bulunmamaktadır.	
	
	
Sözleşme	Oluşturulma	Tarihi:	01.06.2012		
Sözleşme	Revize	Tarihi:	25.05.2018	


